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Features                                         
 
 FSK/DTMF Caller ID system compatible 
 32 caller ID memories, number time and date available for review 
 Calendar and real-time clock display 
 Ring volume Hi /Low by switch select  
 Area code and PAB code setting 
 Last number Redial function 
 Battery free phone number display screen 
 Slim, Compact Design 
 Desktop / wall mountable 
Features 



 
Installation                                     
 

1. Plug one end of the telephone line (straight cord) into the jack of the base unit.  Plug 
the other end of the telephone line cord into the port of the active telephone jack* outlet 
in the wall. 

2. Plug one end of the coil cord into the base of the handset and the other end of the coil 
cord into the base unit. 

3. The telephone is now installed.  You should be able to hear the dial tone when you 
place the handset near your ear.  The telephone is now ready to be used. 

 
*The telephone jack must be an active telephone jack with phone service that includes the 
Caller ID function that is provided from your local telephone company too 
 
CAUTION: 

1. The phone should be placed in a cool, dry, ventilated place. 
2. *Caller ID function works only after you have subscribed to this service from 

your local telephone company. 
 
 

Setting Up the Telephone 
 

Menu Function Setting   
Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone receiver 
on the phone base/cradle).   

The LCD Screen shows SET 12345678. 

At this time, press the numeric key or press the up and down key to select the setting option 
(1-8) that you want. 

The LCD displays the corresponding setting item at the same time. 

After the completion of that certain setting, press Delete key to exit the previous setup screen. 

Then, press the numeric key or press the up and down key to select the next setting item.  

Note: When using the up and down keys to select setting item, to enter the sub-menu setting 
item of that item, you need to press the setting key and then press up and down flip key to 
select it.  The specific setting items are as follows: 

 

 

 

 



 

1.1 Setting date/time:  

Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone receiver 
on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 1, LCD will prompt Submenu: 1-DATE, 2-CL.  

c. Select 1  Button again to enter date setting.  You will see the screen blinking. At this 
time, directly input the number by entering the right year, month and date on the 
number keypad on the Phone.  The LCD screen will show d 20XX XXXX. (For 
example, if today was January 12, 2024)  You would enter 24 0112). 

d. Then, Select the SET button again to confirm. 

e. When the date setting is completed, the program will automatically identify the day of 
the week. 

f. Next, Select the DEL button to go back to the Submenu:  (1-DATE, 2-CL) 

g. Now, on the Submenu: (1-DATE, 2-CL), Select 2 Button to manual enter the Time 
Setting of hour and minutes.  Enter the time (Hours and Minutes) in the same manner 
as you did to enter the month, day and Year by selecting the Hour and Minutes on the 
Key Pad of the Phone.  Enter the Hours and Minutes as Military Time.  For example, 
if the time is 2:25 pm.  Enter the time as 14:25.   

h. Then, Press the SET Button to save your selection. 

i. Next, Press the DEL Button to go back to the Submenu: (1-DATE, 2-CL). 

j. Press DEL Button again to go back to the Main Set Menu: SET 12345678.  Hit DEL 
Button one more time to exit the Setup Menu and back to the Main LCD Screen.  You 
can always pick up the Handset and Place it back done on the Receiver to get back to 
the Main LCD Screen too. 

 

 

 

 

 

 

 



 

1.2 Ringtone selection and ringtone volume adjustment:  

 

Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone receiver 
on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 2 Button, the LCD Screen will prompt Submenu:  r 1T 2VIP 3Vol. 

c. Press 1 Button to enter a common ringtone selection.  There are 16 different ring tones to 
select.  Use the UP and DOWN Button to listen and review each ringtone.  Once you 
select the ringtone number you want, Press the SET Button to confirm that ringtone 
setting. 

d. Press the DEL Button to go back to the Submenu: r 1T 2VIP 3Vol. 

 

a. To select the Ringtone Volume, Press 3 Button from the Submenu.  This selection 
gives you 5 ring volumes that you can select.  Use the UP and DOWN Buttons to 
make your selection.   

b. Once you have your selection, Press the SET Button to confirm the Ringtone Volume 
Setting.   

c. Press the DEL Button to go back to the Submenu:  r 1T 2VIP 3Vol. 

d. Then, Press DEL Button twice to go back to the Phone’s Regular LCD Display. 

 

 

1.3 Alarm Setting:  

 

 

To Set the Alarm:   

a. Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone 
receiver on the phone base/cradle).  

b. The LCD Screen shows SET 1234578. 

c. Press 3 Button, LCD will prompt Submenu:  AL  1-2-3 

d. Press 1 Button. Screen will show ALAr   OFF 



e. To set the Alarm, use the UP or DOWN Button to “turn on” the Alarm. 

f. On the Screen appears,  00 – 00. 

g. Use the keypad on the telephone to enter the alarm time. (Use military time for setting 
pm time).  For example, if you want an alarm to go off at 2 pm in the afternoon.  Set 
the alarm time for 14-00.   

h. Once you have the time set, Press the SET Button to confirm the Alarm setting. 

i. Once the alarm goes off on the phone, simple pick up the receiver off the cradle and 
hang back up.  The alarm will be turned off.  Or, to turn off an alarm that has not gone 
off, simply repeat the same process as above.  But, set the alarm selection to OFF 
using the UP or DOWN Buttons.  Then, Press SET to save the updated Alarm setting. 

 

You can set up to 3 Different Alarms on the Phone.  Set 1 Button is a one time alarm.  
Alarms 2 and 3 are everyday alarms.  You can press any button to stop the alarm each 
time or pickup the Phone and hangup to stop the alarm. 

 

1.4 Do not disturb time setting:  

Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone receiver 
on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 4, LCD will prompt Submenu: OFF_r  00-00 (Flashing) 

c. Using the numeric keypad on the phone, directly input the time you want to setup the 
Do Not Disturb Time (Range 99-59), then press SET Button. 

d. Then, press DEL Button twice to exit the Submenu and Phone Setup Menu to return to 
the main LCD Screen.  

e. After do not disturb function start, LCD will show do not disturb time and countdown to 
00.  After the countdown, Do Not Disturb function will be canceled automatically and 
will be withdrawn from the phone. Incoming calls do not ring during the do not disturb 
period.  

f. To cancel this function at any time, repeat the steps above.  But, when entering the 
time, enter 00 00 and Press the Set Button. Next, Press the DEL Button twice to return 
back to the main LCD Screen.  The Phone will go back to normal operating mode. 

 

 



1.5 Special Function Selection Setting:  

 

To set up the Flash, Pulse or Tone and Defend Settings on the Phone, follow the steps listed 
below. 

a. Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone 
receiver on the phone base/cradle).   

b. The LCD Screen shows SET 12345678. 

c. Press 5 Button, LCD Screen will prompt the Submenu:  1-F  2-PT  3-d 

To set up the Flash, Press 1 Button 

Use the UP and Down Buttons to set the Flash Setting.  You can pick from 1000, 600, 
300, 180, 120, 100, 95 or 90. 

Once you have the Flash setting you want, Press the SET Button to confirm the Flash 
Setting.  Then, press the DEL Button to go back to the Submen:  1-F  2=PT  3-d. 

 

To set the Tone or Pulse Setting under the Submenu:  1-F  2-PT  3-d, 

a. Press 2 Button.  Use the UP and DOWN Button to set if you want the Pulse or Tone.  
Tone setting is used for most modern phone telephone systems. This phone is set to the 
Tone Default. 

b. Once you have your Pulse or Tone setting, press the SET Button to confirm the Setting.  

c. Then, press the DEL Button to go back to the Submenu:  1-F  2-PT  3-d 

 

To set the Defend Setting under the Submenu:  1-F  2-PT  3-d, 

a.  Press 3 Button.  Use the UP and DOWN Button to set if you want the Defend to be OFF 
or ON. (Anti-theft code is *#). 

b.  Once you have your Defend setting, press the SET Button to confirm the Setting. 

c.  Then, press the DEL Button to go back to the Submenu:  1-F  2-PT   3-d  

d.  To turn off Defend, repeat the steps above and use the UP and DOWN Buttons to set the 
setting to OFF.  Be sure to press SET after to update the Phone’s settings. 

 

After setting up any of these functions, you can Press the DEL Button two times to return to 
the Phone’s regular LCD Screen. 



 

1.6 Local Code and Outgoing Code Setting:  

 

To enter the Local Code:  Press Set key to enter the Phone Setup Menu while the Phone is in 
Idle state (Phone receiver on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 6, LCD will prompt Submenu: 1-LOC 2-OL  

c. To set the Local Code, Press 1 Button.  The LCD screen will show Loc 0000 (Flashing). 

d. With the numeric keypad on the phone, enter the Local Code (1 to 8 digits) then Press the 
SET Button. 

e. Then, Press DEL Button to return to the LCD Submenu:  1-LOC 2-OL. 

f. Press the DEL Button two more times to return to the regular LCD Screen on the Phone. 

 

To enter the Outgoing Code Setting:  Press Set key to enter the Phone Setup Menu while the 
Phone is in Idle state (Phone receiver on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 6, LCD will prompt Submenu:  1-LOC 2-OL 

c. To set the Outgoing Code, Press 2 Button.  The LCD screen will show OUT 
0000 (Flashing) 

d. With the numeric keypad on the phone, enter the Outgoing Code then Press 
SET Button. 

e. Then, Press DEL Button to return to the LCD Submenu:  1-LOC 2-OL. 

f. Press the DEL Button two more times to return to the regular LCD Screen on the 
Phone. 

 

Note:  If you want to cancel the Local Code, do the same steps as listed above.  But, 
enter 0 (zeros) into the fields where you entered the Local Code and then Press Set to 
save the changes.  

 

 

 



 

To turn off the Outgoing Code, you can repeat the same steps as above to set up the 
Outgoing Code.  But, when prompted to enter the Outgoing Code or see what Code 
you entered, you can press the UP Button and turn off the Outgoing Code too.  Be sure 
to Press the Set Button after making this change to Save the Updated Setting in the 
Phone Setup Menu. 

 

 

1.7 LCD Brightness Adjustment:  

Press Set key to enter the Phone Setup Menu while the Phone is in Idle state (Phone receiver 
on the phone base/cradle).   

a. The LCD Screen shows SET 12345678. 

b. Press 7, LCD will prompt Submenu: Lcd con 4 (Flashing 4) 

c. At this time, press UP and DOWN  Buttons to adjust the LCD screen brightness.  
There are a total of 5 levels.  Level 4 is the default value.   

d. Once you have the level number you want, Press the SET Button, then Press DEL 
Button twice to return to the Phone’s regular LCD screen. 

 

Hanging function operation 
 
Incoming call query: In the on-hook or off-hook state, press the up or down key to view 
the incoming call information. 

Outgoing call query: In the hang-up or off-hook state, press the query conversion (OUT) 
key to enter the outgoing call query state, and then press the up or down key to access 
outgoing information. 

Hook-up pre-dialing: In the hook-up state, directly input the phone number, if there is any 
error, you can use the delete key to modify it, and after the number input is completed, 
you can pick up the phone to dial out the number directly. 

 

Delete Function: In the state of inputting numbers, you can use the delete key to delete 
wrongly inputted numbers; in the state of querying numbers, you can use the delete key 
to delete the current number and its information.  

 



 
Answering Calls                                         
 
1. When the phone rings, pick up the handset to answer the call. 
2. After finishing the conversation, place the handset back on the cradle to disconnect. 
 
 
Making Calls                                          
1. Pick up the handset. 
2. Dial the number upon hearing a dial tone. The unit will begin automatic time counting, and 

the LCD will display the conversation duration. 
3. After finishing the conversation, place the handset back on the cradle. 
 
Note: 
When the line is busy, please hang up, and pick it up again, then press REDIAL button to 
redial the number again. 
 
 
 
 
Redial Function                                    
 
1. In pre-dialing state, press REDIAL button, the phone will dial out the number   

automatically. (at most 36 digits) 
2. In checking state, you desired CID number and outgoing number will be dialed out 

automatically by pressing REDIAL button. 
3. Press REDIAL button, the last number will be dialed out automatically. 
 
 
 
ADJUST VOLUME OF RINGING                                              
There are two levels for the ringer volume control: HI & LOW for switch selection. 
See bottom of the phone for the switch to adjust the Ringer volume. 
 
Caller ID Service                                   
The unit is compatible with Caller ID service by your telephone company. After you have 
subscribed for a Caller ID service, the calling party information transferred by DTMF or FSK 
will be displayed before or after the first ring. 
 
Viewing the caller list 
1. Press Up Bottom to view forward, LCD will display number, date and time of the call. 
2. Press Down Button to review backwards. 
 
 
Erasing the caller list information 
All CID numbers can be deleted by pressing DEL button. 
1. Erase a reviewed number by pressing DEL button. 



 
 
 
Checking recent Outgoing Number                  
 
1. Press OUT button continuously to check one by one. 
2. Conversation length of the number you are checking will be displayed on the LCD, press 

REDIAL button directly to dial out the number. 
3. In idle state, press DEL button to delete the current number. 
 
 
 
Troubleshooting                                    
R  
(Trouble 1) 
Noise 
Make sure the telephone line cord is connected firmly to the base unit and the telephone jack. 
 
(Trouble 2) 
The telephone does not ring when you receive a call 
1. Make sure the telephone line cord is connected firmly to the base unit and the telephone 

jack. 
2. Make sure the handset is placed correctly. 
 
 
 
NOTE:  The specific functions of this phone are subject to the phone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Consumer Information: 

 
a) This equipment complies with Part 68 of the FCC rules and the requirements adopted by 

the ACTA. On the bottom of this equipment is a label that contains, among other 
information, a product identifier in the format US:87REQ##T 3004558 or 3004559. If 
requested, this number must be provided to the telephone company. 

 
b) An applicable certification jacks Universal Service Order Codes (USOC) for the equipment 

is provided (i.e., RJ11C) in the packaging with each piece of approved terminal equipment.  
 
c) A plug and jack used to connect this equipment to the premises wiring and telephone 

network must comply with the applicable FCC Part 68 rules and requirements adopted by 
the ACTA. A compliant telephone cord and modular plug is provided with this product. It is 
designed to be connected to a compatible modular jack that is also compliant. See 
installation instructions for details. 

 
d) The REN is used to determine the number of devices that may be connected to a 

telephone line. Excessive RENs on a telephone line may result in the devices not ringing in 
response to an incoming call. In most but not all areas, the sum of RENs should not 
exceed five (5.0). To be certain of the number of devices that may be connected to a line, 
as determined by the total RENs, contact the local telephone company. [For products 
approved after July 23, 2001, the REN for this product is part of the product identifier that 
has the format US: 87REQ##T 3004558 or 3004559. The digits represented by ## are the 
REN without a decimal point (e.g., 03 is a REN of 0.3). For earlier products, the REN is 
separately shown on the label.] 

 
e) If this equipment 3004558 or 3004559 causes harm to the telephone network, the 

telephone company will notify you in advance that temporary discontinuance of service 
may be required. But if advance notice isn't practical, the telephone company will notify the 
customer as soon as possible. Also, you will be advised of your right to file a complaint with 
the FCC if you believe it is necessary. 

 
f)  The telephone company may make changes in its facilities, equipment, operations or 

procedures that could affect the operation of the equipment.  If this happens, the 
telephone company will provide advance notice in order for you to make necessary 
modifications to maintain uninterrupted service. 

 
 
 
g) Should you experience trouble with this equipment, please contact Vanco International, 

Batavia, IL USA and (800) 626-6445 or (630) 879-0006 or email info@Vanco1.com for 
repair or warranty information. If the equipment is causing harm to the telephone network, 
the telephone company may request that you disconnect the equipment until the problem 
is resolved. 

 
h)  Please follow instructions for repairing if any (e.g. battery replacement section); otherwise 

do not alternate or repair any parts of device except specified. 



 
i) Connection to party line service is subject to state tariffs. Contact the state public utility 

commission, public service commission or corporation commission for information. 
 
j) NOTICE: If your home has specially wired alarm equipment connected to the telephone 

line, ensure the installation of this telephone does not disable your alarm equipment. If you 
have questions about what will disable alarm equipment, consult your telephone company 
or a qualified installer. 

 
k) This equipment is hearing aid compatible. 
 
 
NOTICE: According to telephone company reports, AC electrical surges, typically resulting 
from lightning strikes, are very destructive to telephone equipment connected to AC power 
sources. To minimize damage from these types of surges, a surge arrestor is recommended. 
 
Applicable for Coin or Pay Phone Only 
 
To comply with state tariffs, the telephone company must be given notification prior to 
connection for customer-owned coin or credit card phone. In some states, the state public 
utility commission, public service commission or corporation commission must give prior 
approval of connection. 
 
 
Federal Communication Commission Interference Statement 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
 
The Responsible (located within the United States) party information: Company Name:  
Vanco International  
Batavia, IL 60510   
Telephone Number: (630) 879-0006 or (800) 626-6445  
Email: info@vanco1.com 
 
The name and model number of the product:   
 
Slim Telephone with Caller ID Models 3004558 and 3004559 
 
 
Made in China 
 
Vanco International 
Batavia, IL  60510 USA 
www.Vanco1.com 
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